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IEEE Technology Centre GmbH, Vienna

▸Dr. Clara Neppel, Senior Director for European Business Operations

- Responsible for IEEE’s operations and presence in Europe

▸Dr. Hermann Brand, European Standards Affairs Director

- Leads the regional efforts of the IEEE Standards Association (IEEE-SA) in 
Europe

▸Massimo Pellegrino, European Public Policy Program Manager

- Responsible for IEEE’s public policy activities in Europe

▸MStats. Tania Sanchez Juarez Zugazagoitia, Executive Administrator

- General administration of IEEE’s Technology Centre

▸Eszter Lukács, Client Services Manager, Marketing, Sales and Design

- works with institutions and individuals who subscribe to IEEE Xplore digital library 
subscription products to raise awareness of IEEE and increase usage, offers learning 
opportunities for IEEE Xplore customers
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Many locations, one mission
2021 IEEE Client Services & University Partnership Team

Supporting 
customers 
around the 
world.

Based in US, 
Germany, 
China, India 
and Singapore.

CSMs include:
• Corporate librarians
• Academic librarians
• USPTO librarian
• Search experts



2021 YTD CSM Global Activities
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Total number of attendees WW
13 webinars for IEEE Xplore 

users in Egypt
300+ attendees



Type of CSM events in Region 8
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3444 participants

60%
14%

12%

8%
2%1%1%1%1%

Xplore Training

Authorship Presentation

Open Access Awareness

Business Meeting

Standards Training

Executive Briefing

eLearning via Xplore

ILN Training

Student Branch Presentation





Highlights 2021

▸Co-presented at two regional open access online events for Region 8 countries (registrants: 
8500; attendees: 3700; on-demand views: 960). Supported and organised by MSD 
marketing. 

- In April two sessions, main speaker was IEEE Fellow Dr. Josep M. Guerrero

- September sessions main speaker was IEEE Life Fellow Dr. Saifur Rahman, 2022 IEEE president-elect 
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Highlights 2021

▸Authorship Event for Africa in March with Ranbir: 

total registrants 803; attendees: 264

▸Two regional open access workflow online events for Finland and Ireland with 
Marcia
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Marcia Ferreira and Ranbir Sedhey

❖ Special IEEE Day and Standards Week 
related event IEEE in the Arts with Anouk 
Wipprecht

https://registerieeexplore.wufoo.com/forms/ieee-in-the-arts
https://registerieeexplore.wufoo.com/forms/ieee-in-the-arts


Membership support highlights 2021

▸Region 8  student paper contest 
organised every year for IEEE student 
members since 1967

▸First time CSM supports with 
authorship webinar organised with 
Region 8 SAC
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▸Small online event organized  
by CSM to celebrate 50 years of 
student branch at University of 
Slovenia with SBs from Maribor 
and Ljubljana
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Publishing Output and Usage in IEEE Xplore 
Region 8
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Acad
72%

Corp
19%

Govt
9%

IEEE  Xplore Subscribing customers in Region 8



Number of IEEE authors in Region 8

12

2016 – 2021(YTD)

27,973 28,828 
31,823 34,047 
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Periodical Conference

Total number of authors: 795,059 
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Top 30 publishing countries Region 8  
Journal and Magazine articles in 2020



Open Code from 
Studies

Earliest Access to 
Studies

Open Data from 
Studies

IEEE Open Access

Upload code free of 
charge and users can 
access code without a 
subscription

Publish large data sets 
associated with 
research studies

Post early and fully open 
versions of articles, prior 
to peer review 

IEEE offers 25 Fully Gold 
open Access in the 
portfolio of Open Access 

with Coupon Code 
DATAPORT1 till 12/31/2021

IEEE Open Science Solutions



In all, IEEE publishes 25 fully Open Access journals

▸ IEEE Access
▸ IEEE Journal of Electron Devices Society
▸ IEEE Journal of Exploratory Solid-State Computational 

Devices and Circuits
▸ IEEE Journal of Microwaves – NEW!
▸ IEEE Journal of Selected Topics in Applied Earth 

Observations and Remote Sensing – FLIPPED!
▸ IEEE Journal of Translational Engineering in Health and 

Medicine
▸ IEEE Open Access Journal of Power and Energy –

RETITLED!
▸ IEEE Open Journal of Antennas and Propagation – NEW!
▸ IEEE Open Journal of Circuits and Systems – NEW!
▸ IEEE Open Journal of Control Systems – NEW!
▸ IEEE Open Journal of Engineering in Medicine and Biology 

– NEW!
▸ IEEE Open Journal of Industry Applications – NEW!
▸ IEEE Open Journal of Intelligent Transportation Systems –

NEW!

▸ IEEE Open Journal of Nanotechnology  – NEW!
▸ IEEE Open Journal of Power Electronics – NEW!
▸ IEEE Open Journal of Signal Processing – NEW!
▸ IEEE Open Journal of the Communications Society –

NEW!
▸ IEEE Open Journal of the Computer Society – NEW!
▸ IEEE Open Journal of the Industrial Electronics Society –

NEW!
▸ IEEE Open Journal of the Solid-State Circuits Society –

NEW!
▸ IEEE Open Journal of Ultrasonics, Ferroelectrics, and 

Frequency Control – NEW!
▸ IEEE Open Journal of Vehicular Technology – NEW!
▸ IEEE Photonics Journal (flipped in 2012)
▸ IEEE Transactions on Neural Systems and Rehabilitation 

Engineering – FLIPPED!
▸ IEEE Transactions on Quantum Engineering – NEW!

In the last 18 months, we have launched 17 new journals and flipped 2 existing journals to Open Access



Europe & Middle East: Journal Article Output 2021 YTD
Corresponding author data only, By Country

Source: IEEE Publications Department
August 2021
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Please go to Menti

Which country had 
the 3rd highest usage 
on IEEE Xplore Digital 
Library last year in 
Region 8?
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8,384,250 

7,850,466 

3,212,184 
2,904,502 

2,125,795 
1,870,683 1,870,371 

1,442,704 
1,193,467 

978,353 875,732 872,254 851,665 816,373 770,948 766,183 759,658 744,797 739,214 629,644 604,590 589,213 
386,390 339,413 312,961 

 -
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Number of Downloads in Region 8 
2020 by country
Top countries

Total Number of Downloads in 2020 in Region 8: 

45,329,430 
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Thank You!

e.lukacs@ieee.org

mailto:e.lukacs@ieee.org

