
Dubrovnik Travel Advisory: Your 
Essential Guide to a Seamless Journey, 
Including Transfers to Rixos Premium 
Dubrovnik 

I. Welcome to Dubrovnik: The Pearl of the Adriatic 

Dubrovnik, often celebrated as the "Pearl of the Adriatic," stands as a beacon of historical 
grandeur and natural beauty on Croatia's southern coastline. Its designation as a predominantly 
fly-in destination underscores its unique geographical position, making air travel the most 
common mode of arrival for international visitors. The city is globally recognized for its 
magnificent historic Old Town, a UNESCO World Heritage site, which, alongside its spectacular 
landscapes, contributes to its undeniable charm and allure. 

Key Facts: Currency, Official Language, and Climate Overview 

Understanding the fundamental practicalities of a destination is crucial for any discerning 
traveler. In Dubrovnik, these include the local currency, language, and prevailing climate 
conditions. 
Currency: As of January 1, 2023, Croatia officially adopted the Euro (EUR) as its currency, 
replacing the Croatian Kuna. This transition to the Eurozone simplifies financial transactions for 
many international visitors. While major credit cards, including Visa, Maestro, and MasterCard, 
are widely accepted across the city, it is prudent for travelers to carry some Euro cash. This is 
particularly useful for smaller establishments, local markets, and certain public services, such as 
public restrooms, which may specifically require a 1 Euro coin. Automated Teller Machines 
(ATMs) are readily available throughout Dubrovnik, providing convenient access to cash. The 
recent currency shift means that while digital payments are prevalent, the continued 
recommendation to carry cash acknowledges that some businesses may still be adapting or 
prefer cash for smaller transactions, ensuring a smoother experience for the traveler. 
Official Language: The official language spoken in Dubrovnik is Croatian, a Slavic language. 
However, visitors need not be concerned about significant language barriers. English is taught 
as the primary foreign language in Croatian schools, resulting in a considerable number of 
residents, particularly among younger generations and those working within the tourism sector, 
possessing the ability to communicate effectively in English. While English proficiency is 
widespread, making an effort to learn a few basic Croatian phrases, such as "dobro jutro" (good 
morning) or "hvala" (thank you), is always perceived as a polite and welcoming gesture by 
locals. The widespread understanding of English significantly enhances the ease of navigation, 
ordering, and general interaction for international visitors, allowing them to engage more deeply 
with their surroundings without constant reliance on translation. 
Climate Overview: Dubrovnik enjoys a Mediterranean climate, characterized by hot, dry 
summers and mild, wet winters. 

● Hottest Months: July typically stands out as the hottest month, with average 
temperatures hovering around 25°C (77°F) and daily highs often reaching 85°F. The peak 
"hot season" generally extends from mid-June to early September, offering ideal 



conditions for beach activities and exploring the city. 
● Coldest Months: Conversely, January is the coldest month, with average temperatures 

around 9°C (48°F) and daily lows dropping to approximately 43°F. The "cool season" 
spans from late November to late March. 

● Rainfall: November is identified as the wettest month, recording an average of 198mm 
(5.5 inches) of rain over roughly 10.3 days. In stark contrast, July is the driest, 
experiencing only about 1.0 inch of rain over an average of 3.5 days, making it a prime 
time for outdoor pursuits. 

● Sea Temperature: For those planning to enjoy the Adriatic Sea, August offers the 
warmest sea temperatures, averaging 25°C (77°F), which is perfectly suited for swimming 
and water sports. 

II. Essential Pre-Departure Information 

A successful journey begins long before arrival. Comprehensive preparation, encompassing 
entry requirements, health and safety considerations, and an understanding of local customs, is 
paramount for a smooth and enjoyable experience in Dubrovnik. 

Entry Requirements and Visa Guidelines 

Croatia's integration into the Schengen Area has streamlined travel for many international 
visitors. 

● Schengen Area Membership: As a member of the Schengen Area, Croatia allows 
citizens of many nationalities, including those from the United States, to travel visa-free 
for tourism or business purposes for a period of up to 90 days within any 180-day period. 

● Passport Validity: A valid passport is universally required for entry. It should generally 
have at least three months of validity beyond the intended departure date from the 
Schengen Area and include at least one blank visa page for entry stamps. Maintaining a 
passport in good physical condition is also advised. 

● Required Documentation: Beyond a valid passport, authorities may request additional 
documentation upon entry. This could include a return or onward travel ticket, proof of 
accommodation (such as hotel bookings), and evidence of sufficient funds to cover the 
duration of the stay. 

● Upcoming EES (Entry/Exit System): A significant procedural change is anticipated with 
the European Union's new Entry/Exit System (EES), expected to launch in October 2025. 
This system will digitize border crossings for non-EU nationals, replacing manual passport 
stamping. Upon a traveler's first visit to the Schengen Area after EES implementation, 
they will be required to create a digital record, which involves submitting fingerprints and 
having a photo taken at dedicated booths upon arrival. This new requirement aims to 
enhance border security and more efficiently identify individuals who overstay their 
authorized period. Travelers planning visits from October 2025 onwards should anticipate 
potentially longer processing times at border controls during their initial entry into the 
Schengen Area due to these new biometric data collection procedures. This advance 
awareness allows for better planning and reduces potential stress upon arrival. 

Health and Safety Precautions 

Ensuring personal health and safety should be a top priority for any traveler. Dubrovnik offers 
generally good healthcare on the mainland, but preparedness is key. 

● Emergency Contacts: Access to emergency services is critical. The universal 



emergency telephone number in Croatia is 112, which can be dialed for police, fire, or 
ambulance services. For direct contact, police can be reached at 192, the fire department 
at 193, and an ambulance at 194. For medical emergencies, Dubrovnik General Hospital 
can be contacted at +385 20 431 777, and the Health Centre at +385 20 416 866. 

● Healthcare and Insurance: While healthcare services on the Croatian mainland are 
generally considered good, those on the islands may be limited. Comprehensive travel 
insurance is highly recommended to cover potential medical treatment costs or, crucially, 
expensive medical evacuations. Although a Global Health Insurance Card (GHIC) or 
European Health Insurance Card (EHIC) can provide access to medically necessary state 
healthcare, it is important to note that a charge for treatment is always applied (up to 
€530), and these cards do not cover all potential costs, such as medical evacuation. The 
consistent advice to secure comprehensive travel insurance, even with the availability of 
state healthcare access, highlights the potential gaps in coverage provided by GHIC/EHIC 
and the substantial financial burden that could arise from serious medical emergencies, 
particularly those requiring evacuation. This underscores the importance of robust travel 
insurance as a primary safeguard against unforeseen medical expenses. 

● Recommended Vaccinations: Travelers should ensure their routine vaccinations are up-
to-date before departure. The Centers for Disease Control (CDC) and World Health 
Organization (WHO) recommend specific vaccines for Croatia, including Typhoid, 
Hepatitis A, and Polio. Depending on travel plans and duration, vaccinations for Tick-
borne Encephalitis (with limited risk along the Adriatic coast) and Rabies (especially for 
long-term travelers or those with potential animal contact) may also be advised. 

● Local Health Risks & Prevention: 
○ Insect-borne Diseases: Tick-borne encephalitis poses a risk in forested areas, and 

cases of West Nile virus have been reported. To mitigate these risks, travelers 
should use insect repellent, wear long, loose, light-colored clothing, and ensure 
their accommodation is insect-proof. 

○ Hemorrhagic Fever with Renal Syndrome (HFRS) / "Mouse Fever": This is a 
risk in forested regions. Prevention involves avoiding contact with rodents and their 
droppings, refraining from sitting or lying directly on the ground in forests, keeping 
food and drinks in sealed containers, and avoiding drinking from forest springs. 

○ Food and Water Safety: Adhering to good hygiene practices is essential. This 
includes practicing thorough hand hygiene, avoiding food from street vendors 
unless confident in their sanitation, opting for thoroughly cooked dishes, and 
choosing bottled or canned drinks with intact seals. 

● General Safety Advice: Croatia is generally a safe destination, but standard precautions 
are always recommended. 

○ Terrorism/Protests: While rare, vigilance is advised in public places. Travelers 
should monitor local media for any developments and adhere to the advice of local 
authorities. Avoiding protests and demonstrations is also recommended. 

○ Crime: Exercise normal safety precautions, particularly in busy tourist areas, at bus 
and railway stations, and on public transport. To prevent petty crime, never accept 
food or drinks from strangers and avoid leaving personal food or drinks unattended. 
It is crucial to look after belongings, especially in crowded areas. Travelers should 
also avoid displaying overt signs of affluence or carrying large sums of cash. 

○ Financial Safety: When using debit or credit cards, exercise caution. Pay close 
attention when others handle cards, use ATMs located in well-lit public areas or 
inside banks, cover the keypad when entering a PIN, and regularly review account 
statements for any unauthorized transactions. 

○ Natural Disasters: Croatia is situated in an active earthquake zone. Forest fires 
are a common occurrence during the dry, hot coastal season from June to 



September. Floods and landslides can also occur. Travelers should monitor media 
for updates and follow the guidance of local authorities in such events. 

○ Road Safety: Road conditions can vary significantly throughout the country; some 
roads may be poorly maintained, congested, narrow, and slippery when wet. It is 
mandatory to use headlights from the last weekend in October until the last 
weekend in March, and also during fog and rain. Winter tires are required on motor 
vehicles between November 15 and April 15. 

○ Minefields: For those venturing outside major tourist destinations, it is critical to 
consult maps of suspected minefields, pay close attention to warning signs, remain 
strictly on paved roads, and avoid open fields or unmarked trails. 

○ Water Safety: Exercise caution when walking on the shore. Avoid visiting beaches 
or coastal areas during periods of severe weather warnings and always heed 
warning flags at beaches. Never dive into unknown waters, as hidden rocks or 
shallow depths can lead to serious injury or worse. 

Understanding Local Customs and Tipping Etiquette 

Respecting local customs and understanding tipping etiquette can significantly enhance a 
traveler's experience and interactions. 

● Social Conventions: Croatian life is deeply rooted in strong family values and traditions, 
often centered around the Catholic Church. When visiting religious buildings, it is 
appreciated for women to wear long sleeves as a sign of respect. 

● Greetings: A handshake, accompanied by a smile and direct eye contact, is the standard 
greeting when meeting someone for the first time. It is best to address new acquaintances 
using their surname first, reserving first names for closer friends. Among close friends and 
family, hugs or a kiss on each cheek are common greetings. 

● Punctuality: Croatians generally have a relaxed approach to punctuality. When invited to 
someone's home, arriving on time or even up to 15 minutes late is considered acceptable. 

● Hospitality: Should one be invited to a Croatian home, it is customary to bring a small gift 
for the host, such as cookies or flowers. If bringing flowers, ensure they are in odd 
numbers and avoid chrysanthemums. Guests are often offered slippers to wear indoors, 
and accepting this gesture, as removing outdoor shoes is the norm, is appreciated. Hosts 
will likely offer food, coffee, or rakia (a popular homemade liquor); politely accepting a sip 
or taste is important, as outright rejection can be considered rude. When dining, it is 
customary not to begin eating until everyone is seated. Furthermore, declining additional 
food by simply saying "NO" can be misinterpreted as disliking the food, which could 
offend the host. 

● Coffee Culture (Kafići): Spending time in "kafići," or coffee shops, is a significant and 
cherished social tradition in Croatia. Typically, the person who extended the invitation for 
coffee will cover the bill, though splitting the bill is increasingly common among younger 
generations. It is not uncommon to observe a playful argument over who gets to pay the 
bill. 

● Shopping Etiquette: When entering a shop, it is customary to greet the staff with "dobar 
dan" (good day), and upon leaving, to say "doviđénja" (goodbye). 

● Tipping Etiquette: Tipping in Croatia is generally not expected but is highly appreciated 
by service providers. When leaving cash tips, it is essential to use Euros. The detailed 
guidelines for tipping, which emphasize that gratuity is "appreciated but not expected," 
highlight a cultural nuance where genuine gratitude is valued more than a rigid obligation. 
This allows travelers the flexibility to adjust their tip based on the quality of service, while 
still encouraging generosity for exceptional experiences. This nuanced approach helps 
visitors navigate social dynamics more smoothly, avoiding the pressure of fixed rules 



while still showing appreciation. 
○ Restaurants: For good service, a tip of around 10% is considered standard, 

increasing to 15% for excellent service, particularly in major tourist hubs like 
Dubrovnik. It is always wise to check the bill to ensure a service charge has not 
already been included, though this is rare. 

○ Cafes/Bars: For casual settings, rounding up the bill or adding approximately 3-5% 
is appropriate. 

○ Hotels: Tipping is generally not required for hotel services. However, if assistance 
is provided, such as by a porter, a small tip of €1-€2 per bag is suitable. For 
satisfactory maid service, a few Euros can be left. For exceptional concierge 
services, such as securing hard-to-get reservations, a tip of €5-€10 is a generous 
gesture. 

○ Taxis: Tipping is not expected, but it is common practice to round up the fare by 
€1-€2 to simplify transactions and avoid dealing with loose change. 

○ Tour Guides: Tipping tour guides is highly recommended due to their valuable 
local knowledge and insights. For private half-day tours, €10-€15 per traveler is 
appropriate, while for full-day tours, €20-€25 is suggested. For shared group tours, 
a contribution of €5-€10 per guest is generally suitable. 

○ Other Services: For personal care services like spa treatments or hairdressing, a 
10% tip is a general guideline, potentially increasing to 15% if the service was 
particularly pleasing. For food delivery, rounding up the bill or adding a couple of 
Euros is customary, especially in adverse weather conditions. 

III. Arriving at Dubrovnik Airport (DBV) 

Dubrovnik Airport (DBV), also known as Ruđer Bošković Airport, serves as the primary gateway 
to the city, offering a range of facilities designed to facilitate a smooth arrival for travelers. 

Airport Facilities and Services 

The airport is equipped with essential services to cater to immediate traveler needs upon 
disembarkation. 

● Money Services: For currency exchange, two bureaux de change are available, one in 
International Arrivals and another in International Departures. A bank and a post office are 
also on-site, alongside ATMs from major Croatian banks, including RBA, PBZ, ZABA, 
ERSTE, OTP, HPB, MoneyGet, and Euronet, ensuring convenient access to local 
currency. 

● Communication: Free Wi-Fi access is provided throughout the terminal buildings, 
allowing passengers to connect with ease. Additionally, two fixed internet kiosks are 
available for public use. The comprehensive array of airport facilities, particularly the 
immediate availability of money exchange services and free Wi-Fi, enables travelers to 
address essential needs promptly upon arrival. This proactive provision of services 
significantly reduces initial travel stress, as visitors can acquire local currency and 
establish communication without delay, contributing to a more positive first impression of 
the destination. 

● Shopping: A duty-free shop in the international departures area offers a selection of local 
produce, fashion items, and perfumes. For domestic travelers, a newspaper and tobacco 
shop is located in the domestic departures area. 

● Luggage Services: The airport provides left luggage services for temporary storage, a 
lost and found service (contactable at +385 20 773 328), and a luggage wrapping service 



for added security. 
● Food and Beverages: Cafés situated in both terminals offer a variety of hot and cold 

drinks, snacks, and light meals. 
● Other Amenities: Additional amenities include a parking lot with 200 spaces (the first 15 

minutes of parking are free), dedicated business and VIP lounges, and a tour 
operator/travel agency for last-minute bookings or information. 

Navigating the Arrivals Process 

Upon landing at Dubrovnik Airport on a scheduled flight, the first step for international travelers 
is to clear passport control. After successfully passing through immigration and collecting any 
checked luggage, passengers should proceed outside the arrival terminal. This area is the 
designated access point for all ground transportation options. For those planning to use the 
official Platanus Airport Shuttle Bus, tickets can be conveniently purchased at the Platanus 
travel agency counter, which is located immediately adjacent to the baggage claim area. 

IV. Seamless Transfers to Rixos Premium Dubrovnik 

The journey from Dubrovnik Airport (DBV) to Rixos Premium Dubrovnik offers several 
convenient options, ranging from complimentary hotel services to public transport and private 
transfers. Each method provides a different balance of cost, speed, and comfort. 

Rixos Premium Dubrovnik: Location and Exclusive Transfer Services 

Rixos Premium Dubrovnik is a luxurious lifestyle hotel positioned approximately 23 kilometers 
(about 14.3 miles) from Dubrovnik Airport (DBV). Its prime location places it just 1.5 kilometers 
(approximately 0.9 miles) from Dubrovnik's historic Old Town, making it highly accessible for 
exploring the city's main attractions on foot. The hotel's design offers panoramic views, 
enhancing the guest experience. 
For guests seeking the utmost convenience, Rixos Premium Dubrovnik offers a complimentary 
return airport transfer service to and from Dubrovnik Airport. This exclusive benefit is typically 
extended to guests who book a suite and commit to a minimum stay of 4 nights. This offer is 
subject to availability and specific terms and conditions, which should be verified directly with 
the hotel. For other room types or shorter stays, airport transportation is generally available, but 
it usually incurs an additional surcharge. Guests interested in availing this complimentary 
service are strongly advised to contact the hotel directly via email at dubrovnik@rixos.com or by 
phone at +385 020 200 000 to confirm their eligibility and arrange the transfer details in 
advance. The provision of a complimentary airport transfer for suite bookings represents a 
significant value proposition that aligns with the preferences of discerning travelers. This 
amenity not only adds considerable convenience by removing the logistical burden of arranging 
transport upon arrival but also enhances the overall VIP experience, potentially influencing 
booking decisions for longer, more luxurious stays at the hotel. 

Public Shuttle Bus (Platanus Agency) 

The official Dubrovnik Airport Shuttle Bus service, operated by Platanus Agency, provides a 
cost-effective and reliable transfer option between the airport and central Dubrovnik. 
Route and Stops: 

● From Airport to Dubrovnik: Upon arrival at Dubrovnik Airport, buses are scheduled to 
meet all incoming flights. Departures from the airport occur approximately 45 minutes 



after each flight lands, with service operating 24/7 from the first flight in the morning until 
the last one in the evening. The bus makes two primary stops in Dubrovnik: first at Old 
Town Dubrovnik (Ploče gate), and then it continues to the Main Bus Station in Gruž Port. 

● From Dubrovnik to Airport: For departures from Dubrovnik to the airport, buses leave 
from the Main Bus Station in Gruž Port. These departures are typically scheduled 90 
minutes before domestic flights and 2 hours before international flights. Additional pick-up 
points include the Cable Car stop (approximately 5-10 minutes after departing the Main 
Bus Station), Grawe station, and Srebreno station. The Platanus Airport Shuttle Bus 
offers a cost-effective and relatively quick transfer option. However, travelers should be 
aware of a distinction in its scheduling: while airport arrivals are demand-driven, departing 
"after every flight," the schedules provided for departures from the city are fixed. This 
means that while arriving passengers have a flexible service, those departing need to 
adhere strictly to the published timetable, which is an important consideration for travel 
planning. 

Journey Duration: The total travel time from Dubrovnik Airport to central Dubrovnik typically 
ranges from 30 to 40 minutes. Specifically, the bus journey from Dubrovnik Airport to Dubrovnik 
Old Town takes approximately 30 minutes. 
Ticket Purchase and Pricing: A one-way ticket for the shuttle bus costs €10, while a return 
ticket is priced at €15. Tickets can be conveniently purchased at several locations: at the 
Platanus travel agency counter located next to the baggage claim area at the airport, at the 
Main Bus Station, at the Cable Car stop (which also houses a Shuttle bus office), or online. 
Connecting to Rixos Premium Dubrovnik from Shuttle Stops: Since the Rixos Premium 
Dubrovnik is situated 1.5 kilometers from the Old Town , travelers arriving via the airport shuttle 
bus will need to arrange onward transport from either the Old Town (Ploče Gate) or the Main 
Bus Station. From the Old Town area (specifically Pile Gate, a short walk from Ploče Gate), 
local bus line 4 is a convenient option to reach the hotel's vicinity. The hotel is also within a 4-
minute walk of the Pera Čingrije local bus stop. Alternatively, a short taxi ride can complete the 
journey from these shuttle stops to the hotel. 

Taxi Services 

Taxis offer a direct and often faster mode of transport from Dubrovnik Airport to Rixos Premium 
Dubrovnik. They are readily available just outside the arrivals terminal. 
Estimated Fares and Travel Time: The quickest way to reach Rixos Premium Dubrovnik from 
Dubrovnik Airport (DBV) is by taxi. This journey typically takes around 25 minutes and costs an 
estimated €40 to €50. For comparison, taxi fares to Dubrovnik's Old Town are approximately 
€60 , and to the Dubrovnik Cruise Port, they range from €80 to €100. 
Important Considerations: To ensure safety and fair pricing, it is advisable for travelers to 
utilize official airport taxi services. Taxi fares are usually displayed on a board, which 
passengers should check before boarding to confirm the cost. While some taxi drivers may 
accept card payments, cash (Euros) is generally preferred for taxi fares. 

Ride-Sharing Options (Uber/Bolt) 

Ride-sharing services provide an alternative to traditional taxis, offering convenience through 
mobile applications. 

● Uber: Uber is available for pickup services at Dubrovnik Airport (DBV). Travelers can 
request a ride directly through the Uber app, which provides step-by-step directions for 
meeting the assigned driver. Pickup locations may vary by terminal, and designated 
rideshare pickup signs might be available to guide passengers. The cost of an Uber trip 



from DBV depends on several factors, including the chosen ride type, the estimated 
length and duration of the journey, any applicable tolls and city fees, and the current 
demand for rides. An estimated price can be viewed within the app before confirming the 
ride request. 

● Bolt: While some sources indicate that Uber might not be widely available for general 
intra-city travel in Dubrovnik, Bolt, another popular ride-sharing service, does operate in 
the city, alongside local taxi services. Bolt generally offers pricing similar to local taxis. 
The information regarding Uber's general availability within Dubrovnik is mixed, with 
Uber's own site confirming airport pickups, while another source suggests it's not 
generally available in the city beyond that. This indicates that while Uber is a viable option 
for airport transfers, travelers should be prepared to rely on Bolt or traditional taxis for 
getting around within Dubrovnik itself, managing expectations for local transport. 

Private Transfers 

For travelers prioritizing comfort, luxury, and direct door-to-door service, private transfer options 
are an excellent choice from Dubrovnik Airport directly to Rixos Premium Dubrovnik. 
Benefits: Private transfer services typically utilize high-end vehicles, such as luxury Mercedes-
Benz sedans and vans, ensuring a comfortable and stylish journey. They are operated by 
professional, English-speaking drivers who provide a safe and prompt transfer. These services 
are particularly advantageous for those wishing to avoid the crowds associated with public 
transport, especially during peak tourist season, or for larger groups. 
Flexibility: A key advantage of private transfers is their flexibility. They can often be customized 
to include additional stops, detours for sightseeing, or even integrated guided tours along the 
way, offering a personalized travel experience. 
Booking Process: Pre-booking a private transfer online is highly recommended to ensure a 
seamless arrival. Reputable companies such as Adria Luxury Travel and AirportTransfer.com 
offer these services. Many providers offer flexible cancellation policies, including free 
cancellation up to 48 hours before the scheduled trip, and provide 24/7 car service, ensuring 
reliability regardless of flight times. Travelers typically provide their flight and hotel details during 
the booking process, allowing the service to manage all logistics. 
Estimated Airport Transfer Costs & Times to Rixos Premium Dubrovnik 

Transfer Method Estimated Cost (EUR) Estimated Duration Key 
Notes/Considerations 

Rixos Complimentary 
Transfer 

€0 (Complimentary) Varies Available for suite 
bookings with a 
minimum 4-night stay. 
Contact hotel directly to 
confirm eligibility and 
arrange. 

Public Shuttle Bus 
(Platanus) 

€10 (one-way) / €15 
(return) 

30-40 min Drops off at Old Town 
(Ploče Gate) or Main 
Bus Station. Requires 
onward local transport 
(bus/taxi) to Rixos 
Premium Dubrovnik. 
Airport departures are 
demand-driven. 

Taxi €40 - €50 25 min Fastest direct option. 
Use official airport 



Transfer Method Estimated Cost (EUR) Estimated Duration Key 
Notes/Considerations 

taxis; check displayed 
fares. Cash (Euros) 
preferred. 

Uber / Bolt Varies (similar to taxi) Varies (similar to taxi) Uber available for 
airport pickup. Bolt and 
local taxis are common 
for city rides. Price 
depends on demand. 

Private Transfer Higher (Varies) 25 min Door-to-door luxury 
service with 
professional, English-
speaking drivers. Pre-
booking highly 
recommended. 

V. Exploring Dubrovnik from Rixos Premium 
Dubrovnik 

Rixos Premium Dubrovnik's strategic location offers convenient access to the city's main 
attractions, particularly the historic Old Town. 

Proximity to Dubrovnik Old Town and Walking Accessibility 

The Rixos Premium Dubrovnik is ideally situated just 1.5 kilometers (approximately 0.9 miles) 
from the iconic historic Old Town. This close proximity makes walking a viable and enjoyable 
option for guests wishing to explore the Old Town and its myriad attractions. A leisurely stroll 
from the Old Town back to Rixos Premium Dubrovnik typically takes around 22 minutes. This 
direct access allows guests to immerse themselves in the city's rich history and vibrant 
atmosphere at their own pace. 

Local Public Bus Services 

Dubrovnik boasts a well-connected and frequent public bus system, efficiently operated by 
Libertas Dubrovnik. This network provides an excellent means of navigating the city. 
Routes to Rixos Premium Dubrovnik: The hotel is well-served by several local bus lines, with 
the closest bus stop, Pera Čingrije, located just a 4-minute walk away. Bus line 4, which 
operates between Pile (near the Old Town) and Hotel Palace, is particularly useful for guests as 
it connects the Old Town area directly to the vicinity of Rixos Premium Dubrovnik (stopping near 
"ekonomska skola"). 
Journey Time & Frequency: A direct bus ride from Dubrovnik Old Town (Pile Gate) to the area 
near the Rixos Premium Dubrovnik typically takes approximately 5 to 9 minutes. Services on 
these routes generally depart every 30 minutes, ensuring regular and convenient transport 
throughout the day. 
Ticket Types and Purchase Locations: Libertas Dubrovnik offers a variety of ticket options to 
suit different travel needs and durations. The variety of local bus ticket options, including single-
ride, hourly, daily, and multi-day passes, provides travelers with the flexibility to optimize their 
transport costs based on their specific itinerary. This tiered pricing structure allows for greater 



control over travel budgets and enhances the overall efficiency of moving around the city. 
● Single "S" Bus Tickets: These tickets cost €1.73 and are valid for one hour from the 

moment of first use, allowing for an unlimited number of rides in all directions within that 
hour. They can be purchased at newspaper kiosks, official Libertas stalls located at major 
bus stops (e.g., POS Pile, POS Grawe), travel agencies, and hotel receptions. It is 
important to validate the ticket by stamping it upon entering the bus. 

● In-bus Tickets: For immediate travel, tickets can be purchased directly from the bus 
driver for €1.99. However, these tickets are valid only for that single ride and are slightly 
more expensive than those bought at kiosks. It is advisable to have exact change when 
purchasing tickets from the driver. 

● Two-ride Bus Ticket: This option costs €3.19 and is valid for two separate bus rides, with 
each ride valid for 30 minutes from its individual registration. 

● Daily Bus Card: Priced at €5.31, a Daily Bus Card provides unlimited bus rides within a 
24-hour period from its first stamping. These cards are available exclusively at Libertas 
Dubrovnik bus kiosks and require stamping every time a passenger boards a bus. 

● Three-day Bus Card: Similar to the daily card, the three-day pass costs €11.95 and 
offers unlimited rides on local public transit for 72 hours, activated upon first use. 

● Dubrovnik Pass: A highly recommended option for tourists is the Dubrovnik Pass, which 
includes free bus tickets. For instance, a Daily City Pass often bundles a 24-hour Daily 
Bus ticket with entry to attractions like the City Walls, making it a cost-effective choice for 
sightseeing and transportation. Children aged 6 years and under travel free on public 
buses when accompanied by an adult. The Dubrovnik Pass, by bundling bus tickets with 
attraction entry, provides a significant financial and practical advantage for tourists. This 
encourages the utilization of public transport and broader exploration of the city, 
streamlining both budgeting and access to key sites. 

Dubrovnik Local Bus Ticket Types & Prices 

Ticket Type Validity Price (EUR) Purchase 
Locations 

Key Notes 

Single "S" Ticket 1 hour (unlimited 
rides) 

€1.73 Newspaper kiosks, 
Libertas stalls, 
travel agencies, 
hotel receptions 

Must be stamped 
upon entry; 
cheaper than in-
bus tickets. 

In-bus Ticket Single ride €1.99 Directly from bus 
driver 

More expensive; 
valid for one ride 
only; exact change 
recommended. 

Two-ride Ticket 2 rides (30 min per 
ride) 

€3.19 Libertas kiosks Cost-effective for 
two separate trips. 

Daily Bus Card 24 hours 
(unlimited rides) 

€5.31 Libertas Dubrovnik 
bus kiosks 

Ideal for intensive 
sightseeing days; 
requires stamping 
each time. 

Three-day Bus 
Card 

72 hours 
(unlimited rides) 

€11.95 Libertas Dubrovnik 
bus kiosks 

Best for multi-day 
exploration; 
activated on first 
use. 

Dubrovnik Pass Included (e.g., 
24hr bus ticket) 

Varies (Pass 
price) 

Tourist Information 
Offices, online 

Bundles bus 
transport with 
attraction entry 
(e.g., City Walls); 



Ticket Type Validity Price (EUR) Purchase 
Locations 

Key Notes 

children under 6 
ride free. 

Alternative Local Transport: Taxis and Walking 

Beyond the public bus system, taxis and walking offer additional options for getting around 
Dubrovnik. 

● Taxis: Taxis are readily available throughout the city for shorter distances. A taxi ride 
from Dubrovnik Old Town to Rixos Premium Dubrovnik is quick, taking approximately 4 
minutes, and costs an estimated €9-€12. 

● Walking: Given the hotel's close proximity to the Old Town and other attractions, walking 
remains a viable and enjoyable option. It allows travelers to experience the city's 
atmosphere, discover hidden gems, and maintain flexibility in their itinerary. 

VI. Important Contacts and Local Resources 

Having a consolidated list of essential contacts is crucial for any traveler, providing peace of 
mind and immediate access to assistance in various situations. This section serves as a quick-
reference guide for emergencies, medical needs, and general travel information. 

Emergency Services 

● General Emergency: 112 (Note: 911 may also work on smartphones for emergency 
services in Croatia ) 

● Police: 192 
● Fire Department: 193 
● Ambulance: 194 
● National Centre for Coordinating Search and Rescue: 195 
● Roadside Assistance: 1987 

Medical Facilities 

● Dubrovnik General Hospital: +385 20 431 777 
● Health Centre: +385 20 416 866 
● U.S. Embassy in Croatia (for emergency assistance outside office hours): +385-1-

661-2300 

Travel and Tourism Information 

● Dubrovnik Airport: +385 20 773 377 
● Dubrovnik Tourist Board: +385 20 312 015 
● Platanus Agency (Airport Shuttle Bus Information): +385 99/ 275- 1145, +385 99/ 

275- 1039, +385 99/ 340- 7160 
● Libertas Dubrovnik (Local Bus Information): +385 20 441 444 
● Rixos Premium Dubrovnik: +385 020 200 000, dubrovnik@rixos.com 

Other Useful Contacts 



● General Information: 18981 
● Weather Forecast and Road Conditions: 060 520 520 
● Croatia Airlines: (020) 772 255 
● Jadrolinija Ferries: (020) 418 000 
● Port of Dubrovnik: (020) 313 333 
● ACI Marina Dubrovnik: (020) 455 020 
● City of Dubrovnik: (020) 351 800 

Consolidating all essential contact numbers in one accessible location significantly enhances 
traveler safety and peace of mind. This quick-reference guide empowers visitors to respond 
effectively to unforeseen circumstances or swiftly obtain necessary information, thereby 
contributing to a smoother and more secure travel experience. 

VII. Conclusions and Recommendations 

A journey to Dubrovnik, the "Pearl of the Adriatic," promises an enriching experience, blending 
historical exploration with coastal relaxation. Careful preparation and an understanding of local 
nuances are key to maximizing this experience. 
The recent adoption of the Euro simplifies transactions for many, yet it is advisable for travelers 
to carry some local currency for smaller purchases and specific services, acknowledging that 
not all establishments may be fully cashless. The widespread English proficiency, particularly in 
tourist areas, significantly eases communication, allowing visitors to navigate the city and 
interact with locals with confidence. 
For entry into Croatia, adherence to passport validity requirements is crucial. Travelers should 
be particularly aware of the impending European Entry/Exit System (EES) expected in October 
2025, which will introduce biometric data collection for non-EU nationals. This procedural 
change may lead to longer processing times upon initial entry into the Schengen Area, 
necessitating additional time allowance at border control. 
Prioritizing health and safety through comprehensive travel insurance is strongly recommended. 
While Croatia offers state healthcare, its limitations, especially concerning evacuation costs and 
charges for treatment, underscore the necessity of robust private coverage. Awareness of local 
health risks, such as insect-borne diseases and HFRS, coupled with preventive measures, will 
contribute to a healthier trip. Adhering to general safety advice regarding personal belongings, 
financial transactions, and being mindful of natural disaster warnings further enhances security. 
Understanding and respecting local customs, particularly around greetings, hospitality, and the 
cherished coffee culture, can enrich interactions with Croatian people. While tipping is not 
strictly expected, it is genuinely appreciated, with clear guidelines provided for various services, 
allowing travelers to express gratitude appropriately. 
Upon arrival at Dubrovnik Airport, travelers will find well-equipped facilities, including currency 
exchange and free Wi-Fi, enabling immediate essential needs to be met. For transfers to Rixos 
Premium Dubrovnik, a range of options caters to different preferences. The hotel's 
complimentary return airport transfer for suite bookings is a notable amenity that adds 
significant value for discerning guests. The Platanus Airport Shuttle Bus offers a cost-effective 
solution, though a local connection to the hotel will be required from its city stops. Taxis provide 
a direct and efficient route, while ride-sharing services like Uber (for airport pick-up) and Bolt 
offer app-based convenience. Private transfers remain the premium choice for door-to-door 
luxury and flexibility. 
Once settled at Rixos Premium Dubrovnik, the hotel's close proximity to the Old Town allows for 
easy exploration on foot. Dubrovnik's efficient public bus system, with its various ticket options, 
including the value-added Dubrovnik Pass, provides a convenient and economical means of 
navigating the city's attractions. 



In conclusion, a well-informed traveler is a well-prepared traveler. By considering these 
advisories, visitors to Dubrovnik can anticipate a seamless arrival, enjoy comfortable transfers, 
and confidently explore the city, ensuring a memorable and enriching experience in this 
captivating destination. 
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